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What is IntuneHealth VBC?
With IntuneHealth VBC, you can enjoy your best health because we 
focus on preventive care and your total health. We stay on top of your 
health by truly knowing you, your medical history, and what you need to 
be healthy. Our care teams use advanced medicine to detect and prevent 
illness. And with IntuneHealth’s proprietary platform, we have numerous 
data points to identify potential issues before they become serious. 

IntuneHealth VBC is advanced preventive medicine that can make a 
world of difference in your health. Because we partner with you to catch 
issues early, you spend less money and time improving your health. You 
can potentially recover from illnesses and injuries more quickly when you 
start from a place of greater health and wellness. And you’ll have fewer 
medical tests, procedures, medicines, and surprise hospital bills when  
we partner together to keep you out of the hospital in the first place. 

The combination of a Medicare Advantage plan and doctors who 
specialize in caring for older adults on Medicare helps you get the 
preventive care you need to help you stay healthy. Together, you and 
your doctor create a customized plan that fits you, your health needs, 
and your dreams for your best life.
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At IntuneHealth, 
we have one focus: 
your best health. We 
give you the highest 
quality value-based 
care (VBC) to keep 
you healthy and 
prevent issues before 
they become serious. 



Healthcare focused on you. 
Your best health is our bottom line. In VBC, doctors are rewarded 
for how healthy they keep their patients — not for seeing as many 
people as they can in a day. 
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Your relationship with your doctor matters a lot. We will never rush you. 
We will always listen to you and take your concerns seriously. And more 
face time means more opportunities to deepen the long-lasting, trusting 
relationship between you and your doctor.

If you need to see a specialist, we take care of all the details every 
step of the way. At IntuneHealth, we consult with our hand-selected list 
of best-in-class, in-house specialists who also believe in preventing 
illness, not overtreating and overprescribing. 

From scheduling to making sure specialists have your medical history 
and medications, we handle all that work. All you have to do is show up. 
Your doctor coordinates and communicates directly with your specialists 
to personalize your care – and to make sure everyone is on the same 
page with your health and goals. 

Take all the time you need during your IntuneHealth visit.  
It’s the best way for your doctor to truly understand your 
health concerns and what’s important to you. Our doctors 
spend around 30 to 45 minutes with patients. Compare that 
to doctors who don’t practice VBC, who average 15 minutes 
per patient. We focus on quality, not quantity. With fewer 
patients and a team of health care providers and specialists 
working together to keep you healthy, your doctor can better 
identify concerns and your care needs. 
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We’re “Intune” with you.

With IntuneHealth’s unique VBC model of care, you will have 24/7 
access to your doctor and care team. This helps us catch changes 
in your health early on to keep you healthier than ever. 



Whatever you choose, rest assured that you’ll be given the time, attention, 
respect, and answers you deserve. Our goal is your goal: to keep you healthy 
and happy for the long term. 

We’re here for you in life’s unexpected moments, too. At IntuneHealth, we’re 
here for you days, nights, weekends, and holidays. If you need to go to a 
hospital, you will have an IntuneHealth representative who will work with the 
hospital staff throughout your stay and for any follow-up appointments. This 
way, they will have access to your complete medical history, conditions, and 
prescriptions which can greatly help improve the quality of care you receive  
in the hospital.  

For info on choosing the right plan, check out our Medicare Advantage 
Guide at ANewWayToMedicare.com.
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AND YOU CAN SEE YOUR DOCTOR WHEREVER YOU WANT.  
WE DELIVER CARE ON YOUR TERMS. WE OFFER: 

• Walk-in and same day appointments
• In-person visits at one of our state-of-the-art  
 IntuneHealth Centers
• 24/7 access to virtual visits through our app
• Text and phone – you have your doctor’s cell number
• Convenient home visits by our Mobile Care Champions 
 – you don’t have to be too sick to leave your home to get 
 care – we’ll come to you

https://www.intunehealth.com/a-new-way-to-medicare
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Unlock a whole new level of care.
VBC is the smart choice for older adults. You deserve a dedicated team 
working to keep you at your healthiest. 

IntuneHealth’s services and supports(†) are many:
 • Strong doctor-patient relationship
 • Same-day walk-in and/or virtual visits
 • 24/7 access by phone, text, and virtual care
 • Doctors who specialize in preventive care for older adults 
 • Customized health plan based on IntuneHealth’s proprietary 
  platform that analyzes lab results from your first visit to  
  identify potential issues  
 • On-site medication services and medication delivery 
 • More time with your doctor 
 • Convenient on-site tests and screenings
 • Convenient home visits 
 • Full-service, user-friendly app for scheduling, managing 
  medications, viewing medical history, virtual visits, and more
 • More focus on mental health, fitness, and wellness with physical 
  therapy, fitness classes, nutrition consultations, and other resources

(†)Services may vary by location and are subject to change without notice. Limitations, co-payments, and 
restrictions may apply. Some services are not covered under all plans. Check plan documents for details.
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IntuneHealth is a game-changer for your health.  
Our patients have:
 • Early detection of disease and illness = 
  better chance of recovery 
 • 51% fewer hospitalizations*
 • 35% fewer ER visits*
 • Reduced risk of overmedication 
 • Fewer tests and unnecessary procedures
 • Better peace of mind
 • Less financial stress

Don’t take our word for it.  
We surveyed our patients on what they  
think of our VBC approach to their health:

patients  
recommend us**

9 10
feel their doctor  
always showed  

respect for what they 
had to say**

feel they always  
got answers to their 

medical questions on 
the same day**

97% 85%out  
of

*Source: ChenMed Internal data compared to CMS (year 2019); risk-adjusted, based 
on 2019 claims. **Source: Medallia, Year-to-date through June 2022
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Sources:  
*Based on a study of COVID-19/ChenMed patients in the American Journal of Preventative Cardiology, published October 2020.
**ChenMed internal data compared to CMS (year 2019); risk-adjusted, based on 2019 claims.
***ChenMed internal data.

https://www.intunehealth.com/
https://www.intunehealth.com/

